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To:  Troy Brooks

Racquetball Canada has received an Incident report that alleges that you have violated the following section(s) of the Racquetball Canada Code of Conduct:

3(a): not demonstrating respect to individuals regarding religion, & 3(b): making comments that publically slander or degrade another individual

As stated above this is just an allegation, the VP Technical will chair a Conduct Panel who will do an initial investigation to determine if a violation has occurred.  You may be required to address this allegation either in person or in written form (electronically) during this initial investigation.

If it is determined that the complaint is without merit, the VP Technical will inform you of this decision in writing or electronically, with a copy to the Racquetball Canada Executive Director, after which time the matter shall be considered closed.

If it is determined that possible disciplinary action is warranted:
· A Conduct hearing is required within seven (7) working days.
· You will be provided in two (2) working days a copy (the copy may be in written or electronic format) of the Incident Report that outlines the complaint that was sent to Racquetball Canada on this matter (a template of the Incident Report can be found on Racquetball Canada’s website www.racquetball.ca) .
· You will have 5 business days from the date of receiving the complaint to respond in writing (or electronically) to the VP Technical.  In extraordinary circumstances the VP may extend the timeline upon your request.

Racquetball Canada has an extensive protocol for Code of Conduct violations that is available for you on the Racquetball Canada website.  

A file has been created on this matter and will be stored at the Racquetball Canada office.  

Sincerely,

Terry Nelson                          
VP Technical 
Racquetball Canada
145 Pacific Ave.
Winnipeg, MB  R3B 2Z6
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