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145 Pacific Ave.

Winnipeg, Manitoba R3B 2Z6

www.racquetball.ca
January 21, 2016
To: Mr. Troy Brooks

Re: Allegation of violation of Racquetball Canada’s Code of Conduct

Further to our earlier email correspondence, I am writing to confirm that Racquetball Canada has received three incident reports from three individuals alleging that you have violated sub-sections 3a, 3b, 3c and section 6 of the Racquetball Canada Code of Conduct.  For your information, after an allegation is received by Racquetball Canada, the following steps are taken:  
1. The Director of Sport Development, will strike a committee known as the Conduct Panel with a minimum of three members, to investigate whether an offence which comes within the scope of the Code of Conduct has been committed. The Conduct Panel will be the hearing panel for the complaint and will determine if there is cause for disciplinary action and/or if disciplinary action against the Respondent is warranted.

2. The Conduct panel can make the following determinations:

a. In the event the Conduct Panel determines that complaint is without merit, the Director of Sport Development, on behalf of the Conduct Panel shall inform both the Complainant and the Respondent, of this decision in writing, with a copy to the Racquetball Canada Executive Director, after which time the matter shall be considered closed.

b. If it is determined that there is merit for the Complaint, then the Conduct Panel will decide if further investigation is required.
3. The Conduct Panel shall determine the appropriate disciplinary sanction in accordance with the Racquetball Canada Code of Conduct.  The Conduct Panel may hold a hearing for the purposes of determining an appropriate sanction.  

The Conduct Panel met recently, the results of that meeting are:

1. The Conduct Panel determined that an offence(s) within the scope of the Racquetball Canada Code of Conduct did occur;
2. The Conduct Panel determined that further investigation was required;
3. The Conduct Panel completed a detailed review of the allegations and the review took into account all of the information that was received from the Complainant(s) and yourself; and

4. The Conduct Panel has determined that violations of the Racquetball Canada Code of Conduct had occurred and that sanctions are necessary. 
The sanctions that are being applied under the circumstances are as follows:
You are to:
1. Provide a written apology to each of the Complainants, namely, Kathy Iwaasa, John Halko and Barbara May who are mentioned in a negative manner in your postings, blogs and/or videos on the internet.  This apology can be sent electronically to Racquetball Canada, through the Executive Director, Cheryl Adlard (ed.rbcanada@sportmanitoba.ca), or directly to myself.

2. Remove all postings, blogs and videos with negative comments regarding any and all Racquetball Canada members and their families from the internet.
3. Cease and desist from publicizing negative and harmful comments about Racquetball Canada members in any manner. Additional violations of the Racquetball Canada Code of Conduct will result in more severe sanctions being applied in the future.

4. Refrain from discussing these matters with any of the people involved or anyone other than Executive Director or Director of Sport Development.

Until such time as both sanctions #1 and #2 have been completed, you are ineligible to participate in any Racquetball Canada sanctioned events. 

In order for you to be eligible to compete in the Racquetball Canada Selection Event being held in Grande Prairie, AB on February 5-7, 2016 you must perform the prescribed actions outlined above no later than Friday, January 22, 2016 at 6:00 pm CST.  There will be no exception to this requirement. 
Once Racquetball Canada has confirmed to you in writing that you have complied with the sanctions set out above, this suspension will be lifted and you will be eligible to participate in any Racquetball Canada event of your choosing provided you abide by the Racquetball Canada Code of Conduct.
I have again included a copy of the Racquetball Canada Code of Conduct for your reference.
The results of this review will be sent to the Racquetball Canada Head Office and kept on file for any future review or follow-up, as necessary.
Terry Nelson

Director of Sport Development

Racquetball Canada

ternelson3@gmail.com
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